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i2O is a proven world leader in providing smart 
network solutions to water utilities
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i2O in Malaysia 
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Water companies face mounting problems but have no more 
money to deal with them, compounded by regulatory and 

political targets
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Historically, water networks have been designed, 
built, operated and maintained manually
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 Analogue sensors were used to measure.  

These include listening sticks, pressure gauges, 

litmus paper, etc.

 Data was recorded by hand and physically 

brought back to a central point

 Calculations, to design a network or diagnose an 

issue, were performed on paper on an 

occasional basis

 Installation and operation was performed 

manually

 Maintenance was performed on the basis of time 

and/or on failure
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Current solutions to these issues are either costly or 
have limited impact
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Build new supply 
infrastructure

Reduce demand

Replace / rehab. 
water mains

Find and fix 
leaks

Make networks 
smart

CostCost Time to benefitTime to benefit ImpactImpact

High High Medium

Low Medium Low

Medium Low Low

Medium Low Low

Low Low High
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The deployment of smart network solutions is gathering pace
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Use Case :Using Analytics to Optimize  
Pressure Management

Source : EPA
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Automatic optimisation delivers minimum 
customer pressure continuously

BEFORE AFTER

Water pressure entering network zone

Lowest pressure in the network zone
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How advanced pressure management works
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Advanced Pressure Management  is delivering leakage 
reductions for Anglian Water ahead of their targets

 30% reduction in bursts

 13 MLD reduction in leakage

 40 MLD reduction in 

distribution input

 Improvements in interruptions 

to supply, operational 

efficiency, water quality, 

customer satisfaction
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Smart Water averted the crisis in Cape Town, delivering ¾ of 
the targeted reductions within weeks rather than months
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Before

After
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Significant business benefits can be achieved quickly 
and cost effectively by making networks smart

Investment payback time can be as short as six months
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https://en.i2owater.com/


